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MATERIAL SUPPLIER LIST 
Most suppliers are open on Saturdays, but you should call to verify hours and if appointments are recommended. If you are 
hoping to hand select slabs this will require supplier to move material, recommend you make an appointment for this (to 
ensure additional staff/equipment is available).  As with ANY product, whether looking at a picture or a small sample of 
your potential selection, it is HIGHLY recommended that you visit the supplier of your selected choice, to verify its overall 
pattern/color expectations are being met.   Samples only represent a small portion of the slab and may not reflect its 
complete pattern or color variations. 

IMPORTANT ** Suppliers will only hold your selected material anywhere from 7 to 30 days (please check with their 
policies) and will not notify us or you that product has been released after time period has expired. Suppliers will no longer 
hold material while you wait for a new shipment to come in. They are in the business of selling slabs and cannot bring in 
new shipments until room is made by selling existing inventories. MB Marble is not responsible for the policies of our 
suppliers. You should NOT hold material IF your job is not expected to start (Interior) within this period, it is 
recommended that you wait to select your actual material during the dry wall phase of construction. Check with suppliers 
regarding their individual policies.    Please note that a product known by one supplier may be called something else at 
another supply house (i.e.: Viara at Capco is known as Indian Parana at Arizona Tile), lack of name recognition does not 
mean Supplier may not carry it.   

NATURAL STONE- is a product of nature. The natural color, texture and veining may vary in each slab and from one 
area of the slab to another within the same piece. All stones have natural variations, coloration, fissures, veins & pits, some 
more noticeable than others, especially when laying horizontal. MB is not responsible for these variations. In some cases, 
the very thing that makes the stone beautiful, can be the very thing that can create "issues". Some tend to think unusual 
markings in the stone as imperfections, we need to remember that "Mother Nature" created these materials... they ARE as 
"nature" intended. In your (or your customers) excitement and with the overwhelming stone/color selections, you may/can 
miss some important details in the stone. Slab quarries may “fill” with various products (resin, crushed stone, epoxy) the 
areas in the slab that have surface chips, cracks or split veins. MB is not responsible for these variations or issues. Also, 
though there can be exceptions- NO material is impervious to staining or scratching, even sealed. Softer stones (light 
colored granites, limestones, travertines, marbles, etc.), Honed or Textured materials, are more porous and prone to staining 
(even sealed). Certain products can stain (darken) or etch even sealed stone. MB Marble is not responsible for this 
occurrence. 

Regarding UNPOLISHED (Leathered, Brushed, Satin, Caressed, Honed, etc.) MATERIAL SURFACES. A 
sample of your material choice with your choice of finish may not be available. Once customer commits to the 
"textured/unpolished" surface it will be installed "as is”. Though there are exceptions, the nature of this process is to 
make the material look used/aged/distressed/un-polished and/or hide potential imperfections/issues. The 
degree/depth/visible “swirl” marks created by this process is dependent of the material itself. MB Marble is not 
responsible for the material surface. Natural stone will be cleaned & sealed but NO re-fill or touch up will be done to 
surface. IF material does not come pre-textured from the supplier, there will be an additional charge to have this done, 
price depends on “finish” selected. This process may add weeks (+/-) to existing schedule.  Changing a Quartz surface will 
void Manufacturer’s warranty. 

MANMADE / QUARTZ MATERIALS   For Maintenance & Warranty information, please refer to the manufacturer's 
website. Based on different recommended requirements of the various manufacturers, MB Marble will not seal/protect 
selected material.  Based on different recommended requirements of the various manufacturers and surface finishes, it is 
HIGHLY recommended you visit the manufacturer's website for the care and maintenance of their product.    MB Marble 
will not seal/protect selected material, as (in most cases)  this will void the manufacturer's warranty.  Most quartz suppliers 
will offer you, not only a wide range of colors, but of finishes as well; including polished, honed, satin, and brushed.  Just as 
each finish has a different look; it also has slightly different characteristics.   IMPORTANT!  The unpolished finishes 
require slightly more maintenance than the polished finishes. Since the unpolished finish actually creates more visible 
surface area to the material it has the potential to show more signs of living from daily use. Possible marks from metal 
cookware or utensils; fingerprints, food and beverages, and other items placed on, or moved across the countertop, may be 
visible on the surface. Most marks can be easily removed with a cloth or sponge; or by using household cleaners such as a 
cleaning eraser or carefully scrubbing with a sponge and a non-abrasive cleaner such as Soft Scrub Advanced Cleaner®.  
Over time the unpolished finish will develop character and a patina unique to each customer.   Unpolished finishes can be 
cleaned using the same products and methods as other finishes, please see go to your selected manufacturers website for 
their care and maintenance guide.  The warranty issued by the Manufacturer covers manufacturing defects; however, the 
temporary marks that commonly occur on unpolished finishes, are inherent to the material, and are not covered under the 
terms of their warranty.     It is the responsibility of the end user to maintain the selected material. 

It is the responsibility of the contractor/designer to make sure end user is aware of the above details regarding material. 
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